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Abstract

Objective: This study aimed to design a qualitative model of family mental health based on the lived
experiences of families in Tehran, with emphasis on family cohesion, role flexibility, emotional
communication, and perceived support.

Methods and Materials: This qualitative study was conducted using thematic analysis. The participants
were 24 members of families living in Tehran, selected through purposive sampling with maximum
variation in gender, age, marital status, educational level, and family structure. Data were collected
through in-depth semi-structured interviews. The interviews continued until theoretical saturation was
achieved; initial saturation occurred at the twenty-first interview, and three additional interviews were
conducted to ensure data adequacy. All interviews were audio-recorded with participants’ consent,
transcribed verbatim, and analyzed using open coding, conceptual clustering, and theme development
with the assistance of NVivo software. Credibility was enhanced through member checking, peer
review, prolonged engagement with the data, and maintaining an audit trail.

Findings: Data analysis led to the identification of five main categories: “balanced cohesion and secure
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belonging,” “role flexibility and adaptive distribution of responsibilities,” “emotional communication

29 ¢

and reparative dialogue,” “perceived support and psychological backing,” and “family mental health as
the capacity to regulate emotions, roles, and relationships.” The findings indicated that families with
sufficient emotional bonding, flexible boundaries, opportunities for emotional dialogue, and reliable
support showed greater capacity to manage everyday stressors, internal conflicts, and external crises.
The final model suggested that family mental health is not the outcome of a single factor, but the product
of dynamic interaction among bonding, role organization, emotional expression, and perceived support.
Conclusion: Family mental health can be conceptualized as the family system’s capacity to maintain
belonging, reorganize roles, express emotions, and perceive support under stressful conditions. The
proposed model may be useful for family therapy, parent education, marital counseling, and family-
based mental health promotion programs.

Keywords: Family mental health; Family cohesion; Role flexibility; Emotional communication;
Perceived support; Qualitative research; Thematic analysis
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